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The	SG60	promotion	is	valid	from	1st	July	–	10th	August	2025.	The	CITISG60	discount	code	cannot	be	applied	to	more	than	one	unit	per	product	for	the	Minimum	Spend	Deal.	Other	discounts	including	bundles	/	gifts	with	purchase	/	promotions	/	vouchers	including	“Philips	Birthday”	voucher	and	“Welcome”	voucher	are	not	valid	with	the	CITISG60
discount	code.	All	sales	are	final	and	while	stocks	last.	Delivery	within	Singapore	is	free	of	charge.	Self	pick-up	option	is	not	available.	All	visuals	are	for	illustration	purposes	only.	All	purchase	are	subject	to	Philips’	General	Terms	and	Conditions	of	Sale.	These	Terms	and	Conditions	may	be	amended	by	Philips	at	its	discretion.	Amendments	to	the
Promotion	by	Citi,	including	but	not	limited	to	changes	to	existing	privileges,	terms	and	conditions	will	be	updated	on	website.	Any	Citi	cardmember	who	continues	to	use	his/her	card	on	Philips’	website	will	be	deemed	to	have	agreed	with	and	accepted	these	amendments.	Exclusive	promotions	and	coupons	These	TVs	don‘t	just	display	images—they
bring	them	to	life.	With	our	4th	generation	Philips	P5	AI	processor,	every	scene	feels	incredibly	real.	visuals	like	your	brain	does,	delivering	lifelike	detail,	rich	colors,	and	smooth	motion.	Whatever	you‘re	watching,	it‘s	like	you‘re	right	there	in	the	moment.			Philips	Smart	LED	bulbs,	fixtures,	and	lamps	with	WiZ	Connected	use	your	existing	Wi-
Fi	network.	Just	install	your	lights	and	download	the	WiZ	app	to	turn	them	on	or	off,	get	the	perfect	ambiance	in	your	space,	set	schedules,	and	more.	Download	the	WiZ	app	See	smart	light	in	action	Content	is	not	visible.	Please	change	your	cookie	consent	settings	to	enable	Click	here	Light	your	home	in	millions	of	colors	or	shades	of	tunable	white	to
transform	your	rooms	for	every	occasion.	Set	the	mood	for	a	dinner	party	with	bright	colors,	and	then	dim	down	to	a	cozy	glow	when	it’s	time	for	guests	to	head	home.	Get	any	shade	of	dimmable,	warm-to-cool	white	light	with	tunable	bulbs.	Use	bright,	blue-toned	daylight	in	the	morning	to	feel	energised,	or	wind	down	after	a	long	day	with	golden
yellow	tones.	Enjoy	dimmable,	warm-white	light	in	any	room	of	your	home.	Perfect	for	the	living	room	or	bedroom,	these	warm-white	lights	will	help	create	a	relaxing	atmosphere	in	any	space.	These	bulbs	offer	dimmable,	cool-white	light.	Use	at	full	brightness	to	illuminate	functional	areas	such	as	the	kitchen	or	a	hobby	room,	or	dim	the	lights	down
low	for	a	more	subtle	look.	Organise	and	control	your	lights	by	groups	within	rooms	over	Wi-Fi	or	remotely	through	the	cloud.	Improve	the	way	you	work,	feel	and	simply	enjoy	the	environment	you're	in	with	our	wide	variety	of	different	light	modes	that	cover	the	range	from	fun	to	functional.	Content	is	not	visible.	Please	change	your	cookie	consent
settings	to	enable	Click	here	Have	your	device	repaired	in	an	authorized	service	Visit	our	Philips	Service	Centers	if	you	need	help	on	your	Household,	Mother	and	Child	Care	and	Personal	Care	products.	For	Personal	Care	products,	please	contact	our	Contact	Centre	before	visiting	our	Service	Center.	When	visiting	Philips	Service	Centers,	please
make	sure	to	bring	along	the	below:	1.	Proof	of	purchase	(Receipt/Tax	Invoice)	2.	Philips	product	(Including	accessories)	1.	How	can	I	repair	my	product?	If	your	product	isn't	working	as	expected,	you	can	use	our	online	troubleshooting	steps	to	resolve	the	issue.	If	a	repair	is	needed,	we	will	help	you	to	request	it	online.			Step	1:	Troubleshoot	the
issue.			You	can	use	our	online	support	information	to	diagnose	the	problem	with	your	product.	You	can	often	solve	the	problem	without	sending	your	product	in	for	repair.	To	start	troubleshooting,	fill	out	your	model	number	in	the	search	box	at	the	top	of	this	page.			Step	2:	Request	for	repair	or	exchange			If	you	cannot	solve	the	issue	with	your
product	online,	please	contact	our	Contact	Center	for	assistance			>	Request	an	online	repair			If	you	own	a	Philips	TV,	Avent,	Gaggia,	or	Saeco	product,	you	can	contact	our	contact	center	to	request	a	repair.			If	your	product	is	within	the	Philips	warranty,	usually	the	repair	will	be	free	of	charge.	You	can	read	more	here	about	the	Philips	warranty
conditions.		2.	How	long	is	the	warranty	on	my	product?	Depending	on	the	product,	Philips	warranties	are	usually	between	24	months.	To	find	the	warranty	period	and	terms	and	conditions	for	your	product,	please	check	our	warranty	terms.	3.	My	product	is	no	longer	covered	by	the	warranty;	can	Philips	still	help	me?	If	your	product	is	no	longer
under	warranty,	we	strive	to	make	the	repair	process	as	painless	as	possible.	The	proposed	solution	and	final	cost	will	vary	depending	on	the	product	type,	age,	and	your	chosen	shipping	method.	For	products	that	do	not	have	a	repair	option,	we	offer	our	consumers	discount	vouchers	to	purchase	a	new	Philips	product.	To	find	a	repair	or	discount
voucher	solution	for	your	defective	product,	please	contact	our	Contact	Centre.	4.	I	am	unable	to	find	the	support	I	need;	how	can	I	contact	you	for	help?	We	aim	to	provide	excellent	online	support	for	all	our	products	but	do	realize	that	sometimes	the	information	you	seek	may	be	hard	to	find.	Before	contacting	us,	please	read	the	following	tips	for
finding	support	on	our	website:	Where	can	I	find	product	support?	If	you	are	still	unable	to	find	the	information	you	need,	you	can	contact	our	Contact	Centre	via	live	WhatsApp,	or	phone.	5.	How	long	will	the	repair	take?	If	you	need	to	know	the	repair	progress	of	your	product,		please	contact	our	Consumer	Care	team	for	further	updates	6.	Where	can
I	find	an	authorized	Philips	service	centre?	You	may	visit	our	Service	Locator	to	help	you	find	the	nearest	authorized	service	center	in	your	area.	For	Personal	Care	products,	we	recommend	that	you	contact	our	Contact	Centre	prior	to	visiting	our	service	center.	7.	Where	can	I	purchase	spare	parts	and	accessories	for	my	product?	If	you	can’t	find	the
spare	parts	and	accessories	you	are	looking	for	on	our	online	shop,	you	may	place	your	orders	online	through	our	authorized	distributors:	8.	Where	can	I	find	the	model	number	of	my	product?	The	model	number	of	your	product	can	be	found	on	the	box,	on	the	user	manual	or	on	the	product	itself.	If	you	need	further	assistance	finding	the	model
number	for	your	product,	click	here	to	launch	the	find	your	model	number	support	page		9.	I	moved	abroad	/	I	bought	my	product	abroad.	Will	my	guarantee	be	affected?	No,	at	Philips	we	offer	an	international	warranty	for	our	products,	therefore	your	guarantee	will	not	be	affected.	Please	contact	our	Contact	Centre	should	you	have	any	issues	or
questions.	10.	If	I	took	an	extension	of	guarantee	with	my	retailer,	can	I	contact	Philips?	If	you	are	having	issues	with	your	product,	you	are	always	welcome	to	contact	our	Contact	Centre		and	we	will	do	our	best	to	help	you.	If	your	product	requires	a	repair	or	service	during	Philips	guarantee	period,	we	will	be	happy	to	organize	it	for	you.			However,
if	the	product	requires	a	repair	or	exchange	under	the	terms	of	your	extended	guarantee,	it	will	be	necessary	to	return	the	product	to	your	retailer.	The	retailer	is	responsible	for	after	sales	service	during	the	period	of	the	extension	of	your	guarantee.	By	clicking	on	the	link,	you	will	be	leaving	the	official	Royal	Philips	("Philips")	website.	Any	links	to
third-party	websites	that	may	appear	on	this	site	are	provided	only	for	your	convenience	and	in	no	way	represent	any	affiliation	or	endorsement	of	the	information	provided	on	those	linked	websites.	Philips	makes	no	representations	or	warranties	of	any	kind	with	regard	to	any	third-party	websites	or	the	information	contained	therein.	I	understand
You	are	about	to	visit	a	Philips	global	content	page	Continue	1.	To	register	your	product,	you’ll	need	to	log	into	your	MyPhilips	account.	Don’t	have	one?	You	can	sign	up	here.	2.	Register	your	product	and	enjoy	the	benefits.	You	can	also	upload	your	proof	of	purchase,	so	it	is	stored	safely	if	you	need	it	for	service	or	repair	of	your	product.	At	Philips,
our	innovations	are	driven	by	consumer	and	customer	needs.	Helping	people	to	live	healthily	and	prevent	disease.	Giving	clinicians	the	tools	they	need	to	make	a	precision	diagnosis	and	deliver	personalized	treatment.	Aiding	the	patient's	recovery	at	home	in	the	community.	All	supported	by	a	seamless	flow	of	data.	We	have	a	proud	heritage	of
ground-breaking	innovation	that	stretches	back	almost	130	years.	Meaningful	innovation	–	focused	on	our	customers’	needs	–	remains	at	the	heart	of	everything	we	do.	Yet	in	an	industry	as	fast-moving	as	ours,	we	can	rarely	innovate	in	isolation.	Increasingly,	this	means	partnering	with	healthcare	providers,	start-ups,	universities	(especially	university
hospitals)	and	other	companies.	As	a	responsible	company,	we	operate	sustainably,	to	high	Environmental,	Social	and	Governance	(ESG)	standards.	We	continue	to	embed	sustainability	ever	deeper	in	the	way	we	do	business	–	in	our	own	operations	and	beyond,	together	with	our	partners.	The	continued	success	of	our	company	depends	on	every
employee	feeling	valued,	respected,	and	empowered	to	contribute	fully.	Products	come	and	go...	Technologies	change...	But	Philips	is	still	about	one	thing:	Creating	meaningful	innovation	that	improves	people’s	health	and	well-being	The	awards	and	recognition	we	receive	inspire	us	to	continue	driving	improvement	in	every	aspect	of	our	business.
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